
Bring All Your Systems Together
SmartConnect is a message broker used by many 
of the world’s largest airports and airlines that 
interprets, manipulates, and routes messages 
between systems based on configured filters and 
business rules. 
SmartConnect acts as a central messaging hub to 
interface with each system and relay messages 
between them, maximizing integration while 
reducing the complexity of the overall messaging 
architecture.
• Unlimited message formats: Process messages 

in any format, from any system. These message 
formats could be IATA, ICAO, or other standard 
or proprietary formats used by existing systems.

• Monitor message flows: Comprehensive 
monitoring capabilities including live dashboards 
show the real-time status of each connection, 
with automatic alerts in the event of an issue.

• Build history with every message: 
SmartConnect appends relevant information 
while routing messages to the detailed 
transaction history of each bag, flight, passenger, 
etc.

“SmartConnect is a valuable tool for 
both airports and airlines as it 

centralizes message handling and 
makes system configuration quick 

and easy.”
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Key Benefits
Maximize integration of 
disparate systems

Reduce messaging complexity 
and cost

Ensure data integrity

Allow for highly flexible and 
configurable message content

Eliminate per-message 
charges for data

Messages Per Day Annual Savings
5010M+ $100K

Airlines Process Messages 
Through SmartConnect



SmartConnect Modules

Baggage Message Broker
Facilitates all baggage message routing and processing 
for airlines and airports.

Flight Message Broker
Facilitates all flight message routing and processing 
for airlines and airports.

Commodity Message Broker
Facilitates all cargo and mail message routing and 
processing for airlines and airports.

Passenger Message Broker
Facilitates all passenger message routing and processing 
for airlines and airports.

Enhance SmartConnect with SmartSuite Enterprise
Centralize the management of your multi-product 
SmartSuite environment and create customizable 
dashboards and reports to view performance data  
across the operation.

Be Part of the Digital Transformation
At Brock Solutions, we understand that Digital Transformation is more than just 
buzz words. We make it our business to bring automation to your operations, so 
you can focus on your business. To talk to an expert or schedule a demo, scan 
the QR code or contact us at: 

Web: brocksolutions.com/contact | Email: smartsuite@brocksolutions.com

Screenshot of a SmartConnect dashboard on the web client.
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