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BHS O&M Documentation & Drawings at the Click of a Button

Efficiency & Time Savings in the Bag
Room Are Crucial

Your operations and maintenance (O&M) teams are
the first line of defense against disruptions to your
baggage handling operations. And when a baggage
system malfunctions or breaks down, it's not just your
reputation that suffers—so does your bottom line.

Maintenance teams must quickly respond to and meet
the challenges of today's increasingly complex
technology to provide an optimal passenger
experience — but the documentation necessary to
troubleshoot and repair issues is often unorganized,
making it difficult for personnel to find the information
they need.

DocHub is a comprehensive document management
tool that uses systemwide mapping to electronically
deliver BHS O&M documentation and how-to videos
so maintenance teams can quickly find the information
needed to solve problems in seconds, rather than
hours.

Key Benefits of DocHub © srarsute
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@ Ensure your teams can execute more
efficiently by finding the right
document for the right system or part
in seconds

@ Build an experienced workforce and
eliminate repetitive field training with ‘ ‘ » = @ smartsuite
easy access to training videos in
small, digestible pieces

@ Significantly reduce operation and
maintenance costs with increased
response times and prevent the use of
improper maintenance techniques that
can cause missed revenue

Find out how it works P
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BHS O&M Documentation & Drawings at the Click of a Button

How Does DocHub Work?

Built within the SmartSuite Web Client, DocHub links and maps mechanical and electrical drawings
systemwide, so that documentation for specific components within a specific baggage handling system
can be easily accessed in one place.
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Users can search for mechanical and After inputting the coordinates needed to
electrical drawings by terminal or system, retrieve the necessary documentation, the
drilling down by sector, conveyor, and/or system will pull all details, including parts

panel. information and training videos, on one,
easy-to-use screen.

Take the Guesswork out of BHS Operations & Maintenance

Misplaced Drawings & Incorrect Parts Information Documentation & Drawings at the Click of a Button

Time spent searching through extensive manuals and Electronic delivery of all O&M documentation
misplaced paper documentation to troubleshoot through intuitive document management software
mechanical and electrical BHS issues. tailored to your operation.

Time Wasted Searching for Documentation @ Quick Access to Drawings & Parts Info

Delayed Response and Resolution a Faster Incident Response and Resolution

Costly In-Field Training and Incorrect Processes = Consistent Training and Onboarding Processes

At Brock Solutions, we understand that Digital Transformation is more than just buzz words. We
make it our business to bring automation to your operations, so you can focus on your business.

To talk to an expert or schedule a demo, scan the QR code or contact us at:

Web: brocksolutions.com/dochub | Email: info@brocksolutions.com
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